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All Unbanked Households                 9,875                   100                 3,818                   100                 1,525                   100                 4,532                   100 

Previously had an account but the bank closed it                   632                    6.4                   234                    6.1                   118                    7.8                   280                    6.2 

Can't open an account due to ID, credit, or banking history problems                   648                    6.6                   283                    7.4                   128                    8.4                   237                    5.2 

Banks do not have convenient hours or locations                   141                    1.4                     71                    1.9                     26                    1.7                     44                    1.0 

Bank account fees or minimum balance requirements are too high                   529                    5.4                   253                    6.6                     98                    6.4                   178                    3.9 

Banks do not offer the needed products or services                     41                    0.4                     26                    0.7                       7                    0.5                       7                    0.2 

Don't like dealing with and/or don't trust banks                   736                    7.5                   357                    9.4                     62                    4.0                   317                    7.0 

Do not have enough money                 3,226                  32.7                 1,040                  27.2                   698                  45.8                 1,489                  32.9 

Do not know how to open or manage an account                   126                    1.3                     45                    1.2                       8                    0.5                     73                    1.6 

Do not need or want an account                 2,070                  21.0                   885                  23.2                   189                  12.4                   996                  22.0 

Other/None of the above                 1,301                  13.2                   445                  11.7                   151                    9.9                   704                  15.5 

Do not know/Refused                   425                    4.3                   180                    4.7                     38                    2.5                   207                    4.6 

Notes:

Households are identified as unbanked if they answered “no” to the question, “Do you or does anyone in your household currently have a checking or savings account?” 

Figures do not always reconcile to totals because of the rounding.

Differences within groups may or may not be statistically significant.
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- = For this table cell there were so few sample respondents (in some cases zero) reporting that the estimated universe proportion round to 0.0 percent. It is estimated that the true value is only slightly greater than zero.

The demographic characteristics of a household, such as race, age, education, and employment, are taken to be those of the owner or renter of the home (i.e., “householder”), unless the characteristic is one defined at 

the household level, such as income or household type. 

Refer to 2011 FDIC National Survey of Unbanked and Underbanked Households and FDIC Technical Notes for terms, definitions, and methodological notes.  Figures do not always reconcile to totals because of 

rounding.

http://www.economicinclusion.gov/surveys/2011household/pdf/Full-Report.pdf
http://www.economicinclusion.gov/surveys/2011household/pdf/Technical-Notes.pdf

