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Results from the 2011 FDIC National Survey of Unbanked and Underbanked Households

2011 Households That Used Multiple AFS in the Last Year
By Prepaid and Payroll Card Use

Number of Specific AFS Products Used in the Last Year
All Households Used 0 AFS Used 1 AFS Used 2 or More AFS Unknown
) Numbers Numbers Numbers Numbers Numbers
Prepaid and Payroll Card Use (1000s) Pct of Col (10005) Pct of Col (10005) Pct of Col (10005) Pct of Col (10005) Pct of Col

All Households 120,408 100.0 85,741 100.0 19,796 100.0 10,013 100.0 4,858 100.0
Prepaid Cards

Has ever used 12,119 10.1 6,276 7.3 3,086 15.6 2,548 25.4 208 4.3

Has never used 104,746 87.0 79,114 92.3 16,645 84.1 7,447 74.4 1,540 31.7

Unknown 3,542 2.9 351 0.4 64 0.3 18 0.2 3,110 64.0
Payroll Cards

Receives wages on payroll card 3,891 3.2 2,147 2.5 933 4.7 761 7.6 50 1.0

Does not receive wages on payroll card 113,293 94.1 83,478 97.4 18,822 95.1 9,238 92.3 1,756 36.1

Unknown 3,223 2.7 116 0.1 41 0.2 15 0.1 3,052 62.8

Notes:

Refer to 2011 FDIC National Survey of Unbanked and Underbanked Households and FDIC Technical Notes for terms, definitions, and methodological notes. Figures do not always reconcile to totals
because of rounding. Differences between groups may or may not be statistically significant.
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